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Thank you for choosing MJ Warren Dental Practice. We are a
well-established family practice and are proud to offer both
general dental care and cosmetic dentistry. This leaflet tells 
you about our practice and the services we provide. 
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WELCOME TO MJ WARREN

Located in the centre of Stourbridge,
MJ Warren Dental Practice offers
private dental services that suit
everyone’s needs. Our highly trained
Stourbridge Dental Team put you first,
and are dedicated in providing you with
expert dental care, ensuring you’re
given the best possible experience from
the moment you walk through the door.

Our practice is able to offer general
dentistry for you and your family, as well
as cosmetic dentistry to help you achieve
your dream smile. This can all be
achieved in house with a member of our
highly experienced dental team.

Our mission is to deliver clinical care 
and customer service to the highest
possible and to treat our patients, fellow
team members and suppliers with
respect and dignity.



OUR SERVICES
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View our up-to-date 
price list

Invisalign



DR POLI MINEVA 
DDM SOFIA 2003

Poli is a doctor of dental medicine. Poli has a
special interest in cosmetic dentistry and full
mouth restorations, she has over 18 years
of experience at the university of Sofia in
Bulgaria and she has also has experience of
working in the US. Poli has a special interest
working with patients that suffer with anxiety.
In her spare time Poli enjoys skiing, classical
music, playing piano, swimming and having
fun with friends.
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OUR 
DENTISTS

DR GURINDER SINGH 
BDS BABA FARID UNIVERSITY OF
HEALTH SCIENCES 2011

Gurinder is a young dentist with a passion
for dentistry and helping his patients as
much as possible to be confident with their
smiles. He also works for a charity providing
voluntary dental services once a month. His
key strengths are anxiety management and
Bio-mimetic dentistry (trying to save as much
natural tooth structure as possible). He is
approachable and has a calming presence.



Denplan Care would cover you for most treatments required (unless stated
in your contract) other than the laboratory fees for crowns, dentures, bridges,
etc, prescriptions, referral to a specialist and specialist treatment, treatment
carried out other than by your registered practice team, implants, orthodontic
treatment, cosmetic treatment and sedation. This plan is provided following
an assessment by one of our dentists to determine which category you fall
into as each patient is different. Please contact the practice on 01384394007 
to arrange an assessment appointment.

Both plans have the option of supplementary insurance for just 60p per month
which provides you with worldwide access to emergency dental treatment if
you are more than 40 miles away from the practice and much more.
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HERE AT MJ WARREN, WE 
OFFER TWO BUDGETING PLANS 
TO HELP SPREAD THE COST OF
YOUR DENTAL VISITS.

One of the budgeting plans available on Denplan is Essentials. The most 
popular plan is category A which which includes 2 examinations, 2 hygiene 
visits per year and 10% off any further treatment. You can be added to this 
plan by contacting us on 01384394007 or by scanning the QR code below 
(please follow the instructions to complete the application). Upon registration, 
you will be informed of the plan start date and can be booked in for your 
appointment following this.

DENPLAN ESSENTIALS

DENPLAN CARE

View Denplan
price list
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0% FINANCE OPTIONS 
TO SPREAD THE COST OF 
DENTAL TREATMENTS

Tabeo is an additional payment plan we 
offer to help you achieve your dream 
smile by spreading out the costs of 
treatment. We’re able to spread the cost 
of treatment from as little as £250 all the
way to £30,000 over the space of 3 to 60 
months.

*Terms & conditions apply
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OUR COMMITMENT TO YOU

Our team is committed to offering the very best dental treatment 
available, in turn we kindly ask our patients to:

Always treat our practice team with courtesy and respect

Arrive on time for your appointment.
Follow your dental professional’s advice on how to prevent decay, gum

      disease, and other oral health conditions.
Paying your account on time.

Giving at least 24 hours’ notice if you have to cancel an appointment.
Attending for the advised recall examination periods to maintain your

       position at the practice.
Keeping mobile phones on silent whilst attending for your appointment.

At MJ Warren Dental Practice our first priority is our patients, this is why we invest in
the very best in dental technology in order for you to achieve your dream smile. As
well as this, we encourage all of our dentists to engage in extended training to further
their knowledge in the field.



We will ask you for your feedback and comments in the practice or via
email/text. This allows us to improve our services and processes for all of
our patients. Please inform our team if you do not wish to be included in our
patient surveys or you wish to change your marketing preferences.

We take confidentiality seriously and all data regarding a patient is treated
with the strictest confidence and in accordance with our legal obligations.
If you would like a copy of our data privacy policy, please contact our
reception team or visit our website.

YOUR INFORMATION

FEEDBACK AND COMMENTS

If you would like to make an appointment please contact the reception
team on 01384 394 007 or reception@mjwarrendentalpractice.co.uk. We
encourage patients to book ahead for their next dental examinations to 
avoid disappointment.

MAKING AN APPOINTMENT

Our dental practice has 2 surgeries, a patient toilet, and is located on the 
first floor, therefore we do not have wheelchair access.

FACILITIES

We request at least 24 hours’ notice if you need to cancel your 
appointment. Repeated late cancellations and missed appointments 
will result in us no longer being able to offer you any future appointments.

CANCELLATIONS AND MISSED APPOINTMENTS

MJ Warren now only accepts payment by credit or debit cards. We do not
accept cash, or cheques.

PAYMENTS

If you may be entitled to a refund this will be investigated by the practice
manager. Upon confirmation of the requirement for the refund, you will be
asked to provide the card on which the payment was made. The refund will 
be processed within 14 days.

REFUNDS
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During practice hours we endeavour to see our patients who have a dental
emergency on the same day. Please call the practice and your pain/problem
will be triaged by our team. Outside of practice hours please call 07754923372
or NHS 111 for details on how you can be seen.

Dentistry is about prevention and continuity of care. In order for us to be 
able to provide our patients with such, we require all our patients to comply 
with our regular check-up intervals set by the dentist. Failure to do so may 
result in your dental health being affected.

ATTENDANCE AND CONTINUITY OF CARE

EMERGENCY CARE

MJ Warren dental practice has a zero-tolerance policy towards aggressive
behaviour whether it is verbal or physical. If you are deemed as being
aggressive your treatment will be terminated immediately, you will no longer
be able to see any dentists at the practice and the police will be informed.

AGGRESSIVE BEHAVIOUR

It is our aim to always have satisfied patients, to meet your expectations of
care and service, and to resolve any complaints as efficiently, effectively, and
politely as possible. We take complaints very seriously, investigating them in
a full and fair way, and take great care to protect your confidentiality. We learn
from complaints to improve our care and service. We will never discriminate
against patients who have made a complaint and we will be happy to answer
any questions you may have about this procedure. If you are not entirely
satisfied with any aspect of our care or service, please let us know as soon as
possible to allow us to address your concerns promptly. We accept complaints
made verbally as well as written complaints. If you do not feel you can raise
a complaint about your experience directly with us, you can address your
complaint directly to NHS England at england.contactus@nhs.net with ‘For the
attention of the complaints team’ in the subject line. The Practice Manager is
the Complaints Manager and will be your personal contact to assist you with
any complaints. We aim to resolve verbal complaints within 24 hours where
possible, but if you complain in writing the Complaints Manager will send an
acknowledgment letter within 3 working days and will aim to provide a full
response in writing as soon as practical, normally within 10 working days. You
can send your complaints to 1 St Johns Road, Stourbridge, West Midlands,
DY8 1EJ, call us on 01384 394007 or email the Complaints Manager on
reception@mjwarrendentalpractice.co.uk

COMPLAINTS PROCEDURE
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01384 394007

reception@mjwarrendentalpractice.co.uk

1 St John's Rd, Stourbridge DY8 1EJ

Follow us on
Facebook MJ Warren Dental Practice

Instagram @mjwarrendentalpractice

TikTok @mjwarrendentalpractice

In case of an emergency:
NHS 111
Local A+E department:
Russells Hall hospital, Pensnett Road, Dudley, DY1 2HQ
01384 456 111

Nearest Dental hospital:
Birmingham Dental Hospital
5 Mill Pool Way
Birmingham
B5 7EG
0121 466 555

Denplan customer services: 0800 401 402
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